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2.) NEVER APOLOGIZE

Nervous? Have to cough? Caught a cold? Don't
make this common mistake before speaking:

e “You'll have to forgive me, I'm not feeling my
best today, apologies in advance.”

e “I'm sorry, | have the sniffles, so be forewarned if
it's difficult to hear me.”

e “Sorry, I'm really nervous. But I'll try and get
through it.”

This does nothing for you but diminish your credibility. The audience wants to
hear the information you have say and they want to hear it from a poised
speaker. If you don't feel confident on the inside, PRETEND you are until you
gain enough experience to make that pseudo confidence a reality.

4.) LOOK UP

Eye contact is a key way to drive home your point
and connect with people. It also amplifies your
credibility, because when you look someone in the
eye, it means you're serious about the information
you're sharing. You're not looking at your hands or
the floor, or shifting your eyes up to the ceiling.
Make a concentrated effort to keep your focus on
the audience. They'll thank you for it.
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